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Service ecosystem is a broad concept that has been considered by researchers in the last
decade, but little effort has been made to conceptualize so far. The purpose of this research is
to expand the understanding of service ecosystem research fields. Also, knowing the
knowledge base of service ecosystems that can be useful for managers, policymakers, and
researchers. In methodology, one of the qualitative research methods of systematic review,
i.e. bibliometric analysis method, has been used. From the perspective of objective science,
this research is placed in the category of descriptive researches; Because the purpose of
bibliometric research is to describe and expand the scope of knowledge. Data collection is in
a library form and through the use of quantitative and qualitative tools such as co-citation
methods, multidimensional scale analysis and hierarchical cluster analysis with the help of
BibExcel software. Also, the studied community is the Scopus database, which has been
considered from the beginning of 2004 to the end of 2021. The research findings show the
conceptual development of issues in service ecosystems over time by providing a conceptual
framework that has received little attention so far. These concepts include the prerequisites of
using the service ecosystem (previous experience, users' attitudes, and readiness to use the
service), the levels of the service ecosystem (microsystem, mesosystem, exosystem, and
macrosystem), and finally the results of using the service ecosystem (social approaches,
systematic value co-creation, and performance) that proposes a forward-looking research
framework for policymakers and researchers.
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