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ABSTRACT

Objective: Sustainable marketing strategic orientation has become a critical requirement for knowledge-
based firms, as their survival and growth depend on developing a competitive advantage grounded in
innovation and sustainable value creation. Within this context, team resilience plays a decisive role in
dealing with uncertainties, environmental pressures, and market fluctuations, shaping team performance
toward sustainable development. Moreover, absorptive capacity—as an organization’s ability to acquire
and utilize new knowledge—functions as a connecting mechanism between sustainable marketing and the
enhancement of team capabilities. Therefore, examining the contextual and intervening factors that
influence these relationships can provide a comprehensive understanding of the mechanisms that drive the
success of knowledge-based firms on the path toward sustainability. The main objective of the present
study is to design a model of the determinants of sustainable marketing strategic orientation in team
resilience and absorptive capacity.

Method: This study employed a mixed-method design, integrating both qualitative and quantitative
approaches to analyze the collected data. In the qualitative phase, using the grounded theory approach, the
aim was to identify the indicators and criteria related to the proposed model from the perspective of experts
and specialists. To design the model of sustainable marketing strategic orientation in team resilience, with
an emphasis on green innovation and absorptive capacity, the classical Glaserian approach (1992) was
adopted. In this method, data are organized and analyzed through open coding, axial coding, and selective
coding. The qualitative population consisted of experts and scholars in the field of business, including
faculty members from the Universities of Tehran and Mohaghegh Ardabili in the disciplines of
management, marketing, entrepreneurship, and innovation, as well as operational, middle, and senior
managers in financial departments and top executives of knowledge-based firms operating in science and
technology parks in Tehran Province. Sampling in the qualitative stage followed a theoretical sampling
strategy, and data collection continued until theoretical saturation was achieved. In the quantitative phase,
the statistical population included employees of knowledge-based firms active in research and
development, marketing, and decision-making units located in Tehran’s science and technology parks.
The sampling method in this phase was random sampling, and the sample size was determined using
Cochran’s formula.

Results: The research findings were categorized into three levels of coding, including the selective code
of sustainable marketing strategic orientation, axial codes, intervening conditions, contextual factors, team
resilience, and absorptive capacity. A total of 44 open codes were extracted and presented in a tabulated
format. In the quantitative phase, the results confirmed the validity of the proposed model. Reliability and
validity assessments of the variables were successfully completed. The evaluation criteria included
Cronbach’s alpha, composite reliability, and internal consistency reliability. Convergent and discriminant
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validity were also employed to assess construct validity. Furthermore, analyses of path coefficients and
significance levels confirmed that all relationships were positive and direct.

Conclusion: The qualitative findings revealed that sustainable marketing strategic orientation is a
multidimensional phenomenon shaped by the dynamic interaction among contextual factors, absorptive
capacity, and team resilience. Contextual factors such as institutional pressures, green technologies, and
internal resources provide the foundational conditions for the emergence of this orientation. Absorptive
capacity, through its mediating role, enables the identification, assimilation, and application of new
knowledge along the sustainability pathway. Ultimately, team resilience—as a key outcome—enhances
organizational flexibility and adaptability in the face of environmental changes. Thus, sustainable
marketing is not merely an ethical choice but the result of structural, cultural, and knowledge-based
synergies at multiple organizational levels. Accordingly, the resulting model is composed of four main
variables: contextual factors, intervening conditions, team resilience, and absorptive capacity. Intervening
and contextual factors influence sustainable strategic orientation, which in turn affects organizational
planning and shapes absorptive capacity and team resilience. The results demonstrated that contextual
factors (p = 0.360, P = 0.00), intervening conditions (f = 0.246, P = 0.00), and absorptive capacity ( =
0.354, P = 0.00) exert significant and direct effects on strengthening sustainable marketing strategic
orientation and team resilience (p = 0.448, P = 0.00). These findings are fully aligned with previous
research. In the research model, contextual factors were identified as the primary foundations for shaping
and maintaining sustainable marketing strategic orientation, exerting a substantial influence on it. Among
these factors, social pressures and societal expectations play a particularly strong role in directing
sustainable organizational behavior, as they compel firms to respond to stakeholders and adopt green
standards. Overall, the results indicate that sustainable marketing orientation is unlikely to become
institutionalized within organizations without institutional pressures, strong internal resources, and a
learning-oriented culture. Prior studies have also confirmed the role of contextual factors in enhancing
sustainable marketing strategic orientation and team resilience.
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Table 1. Expert Profiles (Qualitative Section)
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Table 3. Results of the three-stage coding process
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Figure 1. Network diagram of the selected research model.
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«x3 | PValues | «== | Tvalue | <, | B e

Mt ] 0007 | | 2690 | = | 0.362 S Jeloe <l i

e | 0000 | %Y | 6.890 | =" | 0.299 Ty A L S b G

] 0000 | %% | 6298 | =~ | 0.328 5 Sl <= Ol b bl s g U5
e | 0000 | Y| 11704 | =" | 0.399 T SR b < ke e I sl (U
Sl | 0,000 LU | 8120 | i | 0274 | xR B <o b (b S0 s bl LIS
St | 0000 | HU | 4469 | oE | 0448 | o Soslol <l DL Sl S er
St |0 027 LU 99210 | e | 0.354 ol b b <=l bl Sl S e
b | 0018 | Y| 2.373 | = | 0.246 Se Jlye < e B

At ] 0000 | Y| 4516 | = | 0.264 o ol < 5 el

Sl | 0,000 £ 110,648 | ==~ | 0.659 Ml 2l S5l S g <= s Jele
St |0 013 LU 0482 | | 0262 | Mk sbobl Sl S < Sudzlie Jule
Sl | 021 L6 | 2855 | e | 0,203 Sl Jole <= plaml DL byl
Sl |09 000 XL 9157 | e | 0417 Sl Jlye <= sl Lo

Bt | 0000 | Y| 4949 | et~ | 0.229 ) Jolse = oAU e

| 0001 | | 3280 | eF | 0.174 5 $alb < S e

] 0000 | %% | 23052 | =~ | 0535 R

oy

Aroen-paly/sdny



Aroen-paly/sdny

1£+0 ol i) 90,90 1@}6”’4&4};

«x3 | PValues | #=5 | Tvalue | <&/, B et

B 0,000 LU 4201 | | 0519 Sdlte Jole <= SLUL slasosls
Bl | 0000 | %Y | 5826 | = | 0.230 523 ol < s S 4
At ] 0009 | | 2655 | e | 0.360 Suste Joe < Sl S
S| 0000 | 46| 4638 | e | 0372 ol R sl

g Sl Pl cze bl SWolae glodde 25y 03 olrle Je 25l obs)) sk
OLEs 1y sldodalive (glaesls b oolgein Jio el Ol e Wa oot L ol 558 o bl Jde 250 sla e ls
(% ol o3 Kledd s tessh s slaesle Ole b, o3Il ax b aS dizes o Sl 5 dias
S ol 0 o3lizsl NFI 4Chi-Square «d_G «d_ULS SRMR (slaaxls 5l dde o5l p CudS o) 81 5

el 0 &S50 5 Jsde 3 ol oolas 5 slakal sl

w0 9 Bl (U 31Y J9ua
Table 7. Assessment of relationships and paths

Slake gels
0.025 SRMR
28.118 d ULS
0.412 d G
43.5 Chi-Square
0.98 NFI

JJ.A oS MJ& olis u.a:-l...:: U'f-‘ A ealal ﬂ@—u}.&»‘ Q2 u..a;-l.& )‘ cd.\.ﬁ Lf"l"u;"ﬁ C)J-L; I )j.]awd.a
Solae (YOYY) O es 5 ,oa oS s ool a)Is 1530558 Gla pane s e Ul Olgwe 4 B s
ol .:' ﬁal.iﬁcw'r Ll d.l.a 6}3_5 hﬂ‘}lﬁ c&_.w* > wﬂ C))Jé oJJ..AJQu..; w;jﬂb Yo E) v NO 0

Al e SRk Jde i ol 05 el SO Q2

SO Juo A Jau
Table 8. Prediction model
oty S8 Q2 (=1-SSE/SSO) SSE SSO Jeeth
S5 0.482 474.073 | 916.000 oS Sl b
Ly 0.173 537.067 | 687.000 Sl ool Sl ral S
s 0.461 493.284 | 916.000 cde e b
s 0.379 568.686 | 916.000 Sl Jalse
REE 0.391 549.590 | 916.000 &3 8l sl Sl

“—"..‘J‘” 9 (B) P ‘-"i‘j" J.ALJ: d.\.ﬂ U'l‘ GV B WA I u:‘.".’.L“ Y L};.J: BE JZA‘)J"."! 6J;S/o)‘.b\ JJ.A 5&:,{[.64.)3

Wl y pite Ok w5 ety 03 i laite oUls Ol SO R (o il e (R s



(OCad 9 19l5) ... b5l G T il (S 5 Cg 0 ydo Jolae

.12...4}‘;0 L;ﬂ..:a...é U’::‘: CJ).L; saasOHlis g,.._;j: 4 vV 9 DANSPTIREY ﬂbuﬁ c(\C\QQ) e eg.,\.:b u.»l.w‘ 2 G|

g e (55

538 28
39
ol cupise 0174
40
41
0448
s7
: 0262 2
0650 iy \
Syt il 9
24 W-oms — Al il o
e w0 0220 olefuu
aslie Jolss \
wisils oy 0376 —»l__ 510
0246 0033
0519 >
s22 iy psaad
= Sl
s
o oses ¥ 512
BE 0950- <.
o sy
0207 0725 0.064 Slagslei
/ ] \‘ iyl
s14 s15 s16

s bl S (S o3Il S Y s

Figure 2. Measurement model of the research evaluation section.
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