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ABSTRACT

Objective: In today's global economy, small and medium-sized enterprises (SMEs) play a key role in
economic growth, job creation, and increasing the competitiveness of countries. One of the most important
ways for these companies to improve their performance is to enter international markets and expand their
activities across borders. However, in many developing countries, small and medium-sized enterprises
face serious limitations in accessing traditional sources of finance. Conventional banking and financial
systems often lack the flexibility, speed, and diversity necessary to meet the financial needs of international
trade, and this is a major obstacle to the internationalization of these companies. In this context, the
emergence of financial technologies or FinTech as a set of technological innovations in the field of
financial services has created a fundamental transformation in financing methods. Fintech has enabled
companies to access more diverse and efficient sources of finance by introducing new tools and solutions
such as digital currencies, crowdfunding, digital payment platforms, and currency risk management tools.

These technologies play an important role in improving the economic performance of firms and the
economy as a whole by expanding financial inclusion, increasing access to credit, and reducing
dependence on traditional financial intermediaries. The impact of financial technologies on economic
growth can be explained in two main ways. First, by facilitating access to financial resources, FinTech
provides the necessary basis for the formation and development of entrepreneurial and innovative
activities. This leads to the production of new products and services, increased competition in the market,
and improved productivity of enterprises. Second, the digitalization of financial processes through new
technologies reduces transaction costs and increases the speed, accuracy, and transparency of financial
operations; factors that lead to improved corporate efficiency, especially in international activities.
Accordingly, the main goal of this research is to examine the role of financial technologies in the financing
of small and medium-sized companies and analyze the impact of using these technologies on the
internationalization process of these companies. In addition, the research attempts to comprehensively
explain the various dimensions of this relationship, including the requirements, benefits, challenges, and
achievements of using FinTech in international trade.

Method: This research is applied in terms of its goal and qualitative in terms of data collection method.
The strategy employed is multiple case study. The sample studied consists of 11 companies that have used
financial technologies for international trade, selected as the statistical population. Data collection was
conducted through in-depth and semi-structured interviews with CEOs, investment managers, specialists,
and individuals involved in project financing. The data obtained were analysed using qualitative content
analysis. Ultimately, a conceptual model was created to organize and integrate the research findings,
comprising four sections: requirements, benefits, challenges, and outcomes of utilizing financial
technologies in the internationalization of SMEs.

Results: The findings indicate that the use of modern financial technologies such as digital currencies,
crowdfunding, and currency risk management provides companies with opportunities to enhance the
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accuracy and speed of financial transactions, increase resilience against currency market fluctuations by
accessing new financial resources, and improve competitive positions in the international trade landscape
through greater transparency and security in financial processes. Additionally, to structure the data
obtained from previous literature reviews and conducted interviews, the ancillary aspects of the
relationship between financial technologies and international trade are classified into four sections: (1)
Requirements, including investment in infrastructure and employee skill enhancement, (2) Benefits,
including cost reduction and increased security and transparency, (3) Challenges, including regulatory and
legal barriers such as anti-money laundering laws and lack of digital infrastructure, and (4) Outcomes,
including revenue growth and an increase in the number of successful international projects.
Conclusion: Given the financial needs of SMEs and the necessity of optimizing resources and
reducing costs for entering and maintaining a position in the global market, this study aims to provide
a comprehensive insight into the impact of financial technologies on international trade in a
conceptual framework. This framework identifies various aspects from pre-implementation to post-
implementation. The most critical of these include investment in infrastructure and employee skill
enhancement as vital requirements, and regulatory and legal barriers such as anti-money laundering
laws as key challenges in the adoption and use of these technologies. The conceptual framework
presented in this research can be used as a basis for decision-making by managers, policymakers, and
researchers in the field of international trade development and financial technologies.
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Table 1. Summary of types of financial technologies employed in small and medium-sized enterprises in Iran
(Source: Author)
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Table 2. Applications of financial technology in the internationalization of small and medium-sized enterprises

(Source: Literature review)
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. Firewall

. End-to-End Encryption

. Cloud Computing

. Big Data

. Machine Learning

. Real-time Data Analytics

. Learning Management System
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1. Regulatory technology (RegTech)
2. Enterprise Resource Planning (ERP)
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Table 8. Achievements of using financial technologies in selected companies (Source: Author)
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1. Society for Worldwide Interbank Financial Telecommunication (SWIFT)
2. Single Euro Payments Area (SEPA)
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