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ABSTRACT

Objective: The main purpose of the article is to sociologically analyze the non-symbolic and symbolic
actions of women social entrepreneurs, which are explained in two contexts: family and social organization
using the method of consequential narrative analysis. The intertwining of the narrative concept of social
entrepreneur identity is illustrated by the beginning of organization, which is highlighted by new text, new
meanings, and social business identity. Identifying the social problem of entrepreneurs is the narrative
consequence of non-material actions, which leads to the event of socialization and the event consequence
of claiming social entrepreneur. Regardless of gender, women social entrepreneurs are dependent on non-
material actions; they tend to start social activities through the values of the accepting society. Therefore,
women social entrepreneurs face two non-material actions and symbolic actions, each non-material action
is connected to a symbolic action, and the symbolic action arises from the non-material action. Blumer's
sociological theory (1936) was used to analyze the non-material and symbolic actions of women
entrepreneurs. Using this theory, the basis of socialization of women social entrepreneurs is described
from the family context to the initiation of social activity or symbolic action.

Method: The methodology is applied in terms of purpose; and in terms of qualitative data collection -
consequential narrative analysis. The study population is all women social entrepreneurs (individual
analysis level) who are trying to solve a social problem at the community level; considering that the
definition of the study population is broad; for consequential narrative analysis, 3 female social
entrepreneurs were selected by purpose sampling method and consequential narrative analysis was
conducted according to the 3-step data collection protocol (biographical analysis, SWI1H, and
conversation). The data analysis method is based on 3 steps including identifying events; events and
consequences over time; and the intertwining of non-material action and symbolic action.
Validity in the qualitative method is based on the validity of interview questions with content validity. The
validity protocol in the qualitative method is the validity of interview questions; after the initial interview
pilot, the interview questions were validated. In the meantime, the interview questions were reviewed and
approved again by academic experts and social entrepreneurs. The SWE Entanglement is the foundation
of a continuum methodology that links outcome-oriented narratives of non-material action to symbolic
action. SWE require social reserve to address social value creation, which is formed by the continuum of
non-material action and symbolic action.

Results: Women social entrepreneurs are Entanglement in two stages of non-material action and symbolic
action. Entanglement is the core of the narrative of the consequences of non-material and symbolic action
of SWE. Non-material action of SWE was extracted with the dimensions of family structure and role-
taking, rESPﬂnsibility, and symbolic action of SWE with the dimensions of Previnus E:{Perience, Prﬂblem
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identification, and organization. The Entanglement of dimensions of non-material action into a symbol for
SWE is also distinct, as SWE are guided through family structure to a distinct organization. The foundation
of social entrepreneurs’ organization lies in role-taking and family structure. The Entanglement of SWE
also arises from the differentiation of non-material action into a distinct organization (symbolic action) at
the community level. Thus, the non-material action of SWE also has the spectrum of family comfort
(financial/occupational; psychological security; magnanimity) to the spectrum of sociability
(encouragement to make decisions; learning skills; social independence) of SWE and leads to a distinctive
organization for SWE. SWE organization is also a distinct continuation of non-material action, for
example, SWE also leads to socially oriented problem-solving organization with the socialization property
of social independence. SWE organization is the consequential narrative of entrepreneurial non-material
action that has been socialized in childhood-adolescence.

Conclusion: According to the consequential narrative analysis method, the intertwining of non-material
action and symbolic action of women social entrepreneurs was analyzed. In this study, the non-material
action of women social entrepreneurs is described as including relaxation and sociability, which is
intertwined with the beginning of the social organization and the previous (primary) job, and this
intertwining leads to the identification of the social problem as a symbolic action. The research emphasized
the continuity and intertwining of non-symbolic and symbolic action of women social entrepreneurs; also,
this research analyzed the consequential narrative in terms of events from non-material action to symbolic
action of women social entrepreneurs, which shows us that the events and consequences of events for
women social entrepreneurs are not accidental but are revived in terms of their family background.

The Entanglement of the narrative concept of social entrepreneur identity with the beginning of
organization is highlighted by new context and new meanings. The identification of the social problem of
entrepreneurs is the consequence of the narrative of non-material action that leads to the claim of social
entrepreneur through the act of socialization. The first theoretical achievement showed that social
entrepreneurs, with the ontological distinction of materialism, emergentism, and collectivism, have a
distinct path of social problem identification of social acceptance. The second theoretical achievement
states that women social entrepreneurs depend on the continuity of the family context in identifying social
problems. This theoretical achievement indicates the role of the family in women's entrepreneurship.
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