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ABSTRACT

Objective: This article investigates the antecedents and consequences of sustainable marketing strategies
within the construction industry. It is classified as applied-developmental research, focusing on identifying
factors and presenting results.

Method: In terms of the data collection method, it is a survey-cross-sectional study. To achieve the
research goal, an exploratory mixed design was used. The qualitative part of the participants' community
includes managers of the Iranian Sustainable Building Council. The qualitative part of the participants'
community includes theoretical experts (marketing management professors) and empirical experts
(managers of the Iranian Sustainable Building Council) who have sufficient experience in the construction
industry in the field of sustainable marketing. For this purpose, interviews were conducted with people
who had at least 15 years of work experience in the field of green and sustainable structures marketing
and their minimum education degree was a master's degree, as well as with marketing professors with
more than fifteen years of work experience who had published articles, books or research in the field of
sustainable marketing. The theoretical sampling method was used, which is an appropriate method for
determining the sample size in the data-based theorizing method. The sampling process continued until
theoretical saturation was reached. Accordingly, 12 people participated in the qualitative part of the
research. The statistical population of the quantitative part includes experts in the construction industry
who were selected from the Iranian Sustainable Building Council and the Iranian Sustainable Buildings
Scientific Association. The power analysis rule and G*Power software were used to calculate the sample
size. At a 95% confidence level with an effect size of 0.15 and a test power of 80%, the minimum sample
size was estimated to be 124 people, and 130 questionnaires were collected for greater certainty. Since the
statistical population consists of people knowledgeable in the field of green and sustainable structures and
is homogeneous, sampling was carried out using a simple random method so that all members of the
population have an equal chance of selection. A semi-structured interview was used to collect research
data in the qualitative part. The proposed method was used to validate the codings. Coding was done twice
and the "percentage of observed agreement” was 0.743, which was more than 0.6 and is an acceptable
value. Also, Cohen's kappa coefficient was estimated to be 0.639 and greater than 0.6, which is proof of
the accuracy of the coding of the qualitative section.

A researcher-made questionnaire was used to collect data in the quantitative section. This questionnaire
was adjusted with a five-point Likert scale, taking into account the items extracted from the qualitative
analysis, and was provided to the respondents. Before distributing the questionnaire, face validity was
performed based on the views of the professors, and the necessary changes and adjustments were made.
After distributing the questionnaires, convergent validity (AVE) was also used, estimated to be greater
than 0.5 for all constructs. To calculate the reliability, the Cronbach's alpha of the questionnaire in a
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preliminary study was estimated to be 0.806 and greater than 0.7. After distributing the questionnaires and
implementing the model; Composite reliability (CR) was evaluated separately for each construct and was
estimated to be greater than 0.7. The results of convergent validity and composite reliability are presented
in the research findings.

A semi-structured interview and a researcher-made questionnaire were used to collect data. Two methods
were used to analyze the data. In the qualitative part, the grounded theory method was used to identify the
constructs of sustainable marketing implementation in the construction industry and explain the
relationships between the factors. In the quantitative part, the validity of the research paradigm model was
assessed using the structural equation modeling method. Data analysis was performed in the qualitative
part with MaxQDA 20 software and in the quantitative part with LISREL 10 software.

Results: The research findings revealed that organizational factors, customer factors, environmental
factors, and sustainable management significantly influence sustainable marketing. These components
contribute to ecological sustainability, economic sustainability, and social sustainability.

Conclusion: Today, marketing is typically seen as part of the strategic solution rather than part of the
problem in sustainable development. Given the projected growth of the world population and the
increasing demand for food and consumer goods, given the existing ecological and social constraints, these
needs cannot be met through conventional and current methods of production and marketing. Therefore,
marketing systems need to employ new business strategies to achieve sustainable development. It is argued
that sustainable marketing has two important goals: to increase the demand for sustainable products and
services. Today, the sustainable marketing paradigm is considered a promising path to increase the overall
demand for products. In addition, sustainable marketing provides an analytical approach to identify factors
and barriers to demand for sustainable products and services. On the other hand, sustainable construction
market education represents a paradigm shift for many in the industry and potential customers. Therefore,
one of the central aspects of marketing in this field is educational outreach. Construction companies should
take the lead in educating their target audiences about the benefits of sustainable practices, including
environmental impacts and long-term cost savings. Therefore, the present study aimed to explore the
antecedents and consequences of sustainable marketing strategies in the construction industry. According
to the research paradigm, organizational factors, customer factors, and environmental factors influence
sustainable marketing. In this regard, by disambiguating green building practices, construction companies
can empower customers to make informed decisions in line with their values and contribute to a sustainable
future. Meanwhile, sustainable marketing is an analytical approach to identifying drivers and barriers to
demand for products and services.
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